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Project Background

PCCW was planning to launch its new eCommerce platform —
HABBITZZ to provide Hong Kong customers a brand-new online
shopping experience.

Clarity participated at an early stage of the project, to contribute
our specialities in the following areas:

- Defined the features of the platform
- Led the design of the platform
- Designed the user experience (UX) of the web and mobile

app
- Implemented the front-end of the platform
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The Challenges

At an early stage

As the project was at an early idea stage, everything was not consolidated and
we had to adapt to the changes quickly. For example, there were no branding
materials available and we have to deliver our design by following the initial
brand image.

Personalised experience

With this new eCommerce platform, PCCW wanted to create a personalised
experience for every visitor. They wanted the platform to be able to display the
products that can capture the visitors’ interest and fit their preference.
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Personalised Shopping Experience

To create a personalised shopping experience, it required the input from two
different teams — developers and designers.

For developers, we needed to understand what could be done by the algorithms
on the backend. For example, what data should we collect, and how to use those
data for product display.

For designers, we had to think of the overall user experience, such as the way to
categorise product, and the structure of product display. All these are crucial to
help maximise the conversion.

Designers

Developers
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We created different themes for HABBITZZ to categorise their product and show
to different users according to their past activities on the platform.
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Clara Lam
Virtual Customer of HABBITZZ

Travel Accessories
Colour preference: Red
Hobbies: Travel
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After the initial stage

After we completed the initial UX design of HABBITZZ, we passed it back to
PCCW internal team to continue the project. They further developed it and
included the branding elements into the design.
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The Search Page
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Phenomé

Phenomé Purifying Anti-Dandruff Shampoo 25...

HK$290

Helan

Helan Shampoo / Shower 200ml
HK$188

Style Aromatherapy

Style Aromatherapy Moroccan Argan Shampoo...

HK$89

Style Aromatherapy

Style Aromatherapy Dead Sea Minerals Hair Lo...

HK$89

Helan
Specific Shampoo
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The Final Product
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The Product Carousel Page
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SAMSUNG
SAMSUNG Galaxy C9 Pro

HK$2,888

Panasonic

Panasonic SDPT1001
Bread Maker

HK$3,080
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Biosis - Omega 3 Fish Oil -
200 Capsules

HK$214

(>!E

® 2N

s

The Final Product
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The Product Detail Page
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Classic Sleeve for 13" MacBook Pro -
Thunderbolt 3 (USB-C)
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The Final Product
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Next Steps /
Working Together

Andrea Livotto
andrea@clarityhk.com
(852) 6500 5798

We look forward to helping you reach your goals with our technology expertise.
Please contact us with any additional questions.

http://www.clarityhk.com/
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